
KLPM Change or Forgot Password Instructions 

*You must have a valid email address in the system to use Forgot Password.

1. Click the Forgot Password? link on the signon page.

2. Enter your either Username, email address or both. Click Email Password buton. Click OK on the
pop up message.



3. You will receive an email from KLPM with a Reset Password link in it. If you don’t receive it in your
Inbox, check your Junk/Spam/Cluter folders. Click the link.

  

4. The signin page opens and your username and the temp password (shown in dots) will be 
automatically entered. Please wait for the signin page to progress to the new password page, 
this may take a few seconds.

a. **If you receive an error message in red that says Invalid username and password, 
please clear your browser cache and click the Reset Password link in the email again.

5. Enter your New Password and Confirm the Password. Click the Reset buton.

  



6. Click OK and then enter your Username and New Password into the login page, click Login. 
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