Training
Factory Motor Parts training for technicians and parts people, both critically important areas of responsibility in ensuring the right parts are identified and installed on the vehicle. Training is done at a centralized location or performed onsite at the County maintenance facility for classes dedicated to the county. Technical hands-on courses are taught by ASE-Certified instructors and are designed to Continuing Automotive Service Education (CASE) standards.
Training classes range in duration, length and the way the training is provided to the technician, classes can be less than an hour or up to an entire day of training. Our training partners provide a "Blended Learning" approach to training, which combines a variety of proven training delivery methods to ensure the maximum learning benefit for the service professional. In addition to traditional instructor led business and technical training courses & seminars, a wide selection of web-based courses are also available. Web-based courses offer the latest available business & technical updates right at your fingertips. This blended learning approach offers on line courses 24/7 which allow participants to complete the courses at their own pace and on their own schedule. In addition, they also precisely dovetail into the hands-on course offerings that are the "Gold Standard" of industry training. Because the web based courses teach the course fundamentals, the instructor-led seminars and courses are shorter thus minimizing time away from the work environment.  With the introduction of Virtual
Classroom Training (VCT) courses in 2010; AcDelco offers the benefit of live instructor expertise coupled with the convenience of Internet accessibility.
We have outlined below the number of delivery methods training can be performed for State entity technicians.

· Tech-Assist (TAS) courses are very brief web-based technical courses which require no prerequisites.  They are accessed through the AcDelco Learning Management System (LMS).  Self-study training (SST) courses are typically less than an hour of web-based technical training available 24/7.  Self-study training courses are accessed through the AcDelco Learning Management.

· Web-based training (WBT) courses are typically less than an hour of technical training available 24/7.  They are accessed through the AcDelco learning management system.

· Simulation (SIM) courses are web-based interactive technical training available 24/7.  They are accessed through the AcDelco Learning Management System.

· Virtual Classroom Training (VCT) courses are 1-2 hour courses presented by an AcDelco instructor.  Training is presented live over the internet utilizing animations, graphics, and videos related to the content.  Registration for these courses can be accessed through the AcDelco Learning management System.

· Seminars (SEM) are typically presented by an AcDelco professional during the evening. Seminars usually last 3 to 4 hours and are interactive and fast paced.  Registration for these seminars can be accessed through the AcDelco Learning management Systems.

· Instructor-Led Training (ILT) courses are full-day courses presented by an AcDelco instructor.  Training is presented utilizing vehicles and hands-on exercises.  Registration for these courses can be accessed through the AcDelco Learning Management System.

