Nexpart - End User Help Guide

Getting Started with Nexpart

The Nexpart Catalog is accessed with only a Web site address, username and password.

nexpart, E i 4

Welcome fo Nexpart by WHI Solutions

Registered User Login:
Uzesname: |
Password:
[ Remember Me

-

Nexpart from WWHI Solutions has accelerated Intemet parts ordening. MNow the industry standard
MNexpart allows senice dealers, car dealerships, flests national accounts, govemnment agencies and
distributars to erder quickly and easily over the Internet from their parts suppliers. Nexpart is a high
pedormance site where speed is king. We keep you working fast, not waiting

With only a computer and Intemet connection, you can enter part numbers or use the on-line catalog
stock check your distnbutor and order parts. One click places your order printing the imvoice at the
chosen location. Your parts are pulled and delrered as normal. There is no software to install, no
hardware to purchase, no cemplicated manuals to read and no messy computer integration Issues
You keep your mind on business. not technology. it's as easy as 1-2-3!

To login to Nexpart:

1. Go to www.nexpart.com.
The Nexpart Login screen displays.

2. Enter the username and password in the Username and Password fields.
3. Click Remember Me to save the information for future logins.

4. Click Login.
The Nexpart Stock Check screen displays.

At login, the user is instructed to register in order to continue accessing Nexpart. If, after 100 accesses,
the user fails to register his username and password, access to Nexpart is denied.

ADDITIONAL NOTES:

1. Forgot Your Password link - This link will allow the user to self-retrieve their password, either by email or displayed
on the screen. This feature will not work until a user completes the profile and validates his e-mail.
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Retreive Password

If you have forgotten your password, you can enter your email address or your
username and select if you wish for your password to be displayed or emailad to
you.

Email Address: Usarname:
| OR

i} Display Password on screen
) Email Password

l Petrieve Password |

2. Registration Process Explanation Screen. This screen introduces new and existing user to the new registration
process. The screen will auto-insert the Distributor's website business name.

Wrenchead Message System

Thank you for registering with Auto Parts Warehouse - Demo + dev

To improve the usefulness and value of our website, we have updated ouwr ragistration process and added a new user profile. This will
allow you fo easily retrieve forgotien usernames and passwords instantly by e-mall in the fulure. Please complete the following user
prafite and review the User Agreement A verified e-mail address is required fo retrieve fargatten login information, continue wsing certain
functionality and enable fulure options. Be sure folice the instnictions the wWanication 8-mail you recabs ater registenng. This massage
will appear for the nexd 30 logins and must be completed by the 30th login

Continue - | will complete this later Fill Ount Profile

3. User Profile. The user will be required to complete a brief user profile after logging into the site. The page provides a
brief overview as to why this is being asked for. The profile requires the User to provide:

< Contact name (required)

< Country (required)

< US Zip Code or Canadian Postal Code (required)

> Valid E-Mail Address (required)

< New Password (optional)

< Confirm New Password (optional)

P Security Question should user lost password (required)

< Security Answer to auto retrieve password via e-mail (required)
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< Business Type (required)

< Computer System Brand (required)

Welcome! Contact information - please update the following infarmation

Business Mamea: AL HTIRES AND BRAKES

[Thés s your business name in our system. Fleass contect us fo change. )

Welcome 1o Aut Parls Warehouse - Demo + Contact Narme foesmrn ——  Jrimiam
dev The easiest way 10 order pans and get Country usa  w
important information from your distributor
Wilh lools like Slock Check, Wrenchead Bpode
Calalog, stock order file imporing, invoice E-Mall: = @whizclutions, com | Touwill be asked ta verify this emall address

reprinting, Buyar's Guide and Inferchange, we
think youll find thie sile an imporant part of PazRword & Securiy
your daity routine Usemarne reg

1wy wand 15 ehange Pour pasRenrd Rove et i balow, ofhassios, leave e Passesed iy lde bLank 1o keap vout surtent pasees if
To personalize your expenience and provide

Enter Mew Password
you with featwes specific 10 your business,

please il out the folipwing Account Profiie Re-Enter Pagswond: 1
Wou can make changes any fime by visiing Seturity Guastion

thie Tools Tab and clicking Account Profile

ArGwar [Fide
Business Information:
* E-Mall address note: You well be asked for Buziness Type installas - Indepandent Sarvice Dealer w

your e-mail address. A verification e-mail will
b sent 1o you. Please reply to thal to finalize c
wour ragistration

putar g m Brand Progred Elid Automative - RO, Writes L

Al figlds in red are required.

[ Famind Me Later J | Continue I

Do @ Intarnet

F
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4. End-User Click thru Agreement. The user is required to agree to a click-thru end-user agreement contained in the
scroll box. The end user can also e-mail the click-thru agreement and acceptance to his superior(s) should he feel he is
unauthorized to agree. An e-mail will be sent to one or more e-mail recipients with the agreement and the ability to

accept. A user will be required to be registered and have a validated e-mail address to take advantage of future Nexpart
optional features.

Thank you for registering with Auto Parts Warehouse - Demo + dev

To completa registration, you must agree 1o the Uzer Agreemen! below, Ifyou accept the conditions of the agreement, select Accept at the
battorn of this page, ifyou do nod, seled Decline. To continue using our websiie, you must accept the terms of the agreement below,

End User License Agreement
Nexpart E-commerce Service for Auto Parls

This is a legal agreement (Agreement) between you, the end user (on behalf of
yourselt and on behalf of your company or organizabon (collachvely “You™ “Yeur or
"Cuslomer?), and WHI Solubons, a Delewars corporation [collectively We,”™ "Us™ or “"WHF)
Belore You rmay uge the WHI Solulions Nexpart web-based aule pars fransachon service or
the WHI Solulions Electronic Parts Catalog and other vehicle related databaszes (collecivety,
e “Producl) on this websile (websie® or “Site”), You rmust carelully read fhe lems and
condittons of this Agreement and aceepl them as prowided below,

By chcking on the T accept™ button below, You are confirmng that ¥ou have read
this Agreement and are agreemg to be bound by, and are becoming a party to, ths
Agreement. Selecung I accept” will be the legal equavalent of Your signature on & written
contract, and equally binding

1 LICENSE TO USE FRODUCT. Subgect to Your performance of all of the
provisions of this Agreement, WHI hereby grants You a lmited, termmable, personal, non-

U T a "

£ ¥

Unsure f you authonzed 1o accept the ferms? Simply enter one or more emall addresses for the person(s) who can accept the terms
betow. If entering multiple &-mail addresses, separale them with 3 comma. We will send an email that includes the User Agreament and
alink to accept the lerms

Email Addrass

Email Body

Send Email |

& Irterret

5. E-mail validation. A validation e-mail will be sent to the user's e-mail account they entered. The user must click on
the validation link in the e-mail to validate the e-mail address and complete the registration. Only users who have
validated e-mail addresses will be able to self-retrieve lost passwords and have their password given to them over the
phone by WHI support staff.

6. Reminder Screen. A reminder will appear for up to 30 logins for the user to complete the profile and agree to the
End-User Click Thru Agreement. After the 30 logins of not completing the profile, then they will be force to fill it out if
they want to continue using the site.

7. Account Profile Updates. The account profile can be updated at any time by choosing the Account Profile Link
under the tools tab.
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To complete the registration, the user must agree to the terms of the End User License Agreement.

Thank you for registering with Auto Parts

T complede repistration. pou muwsd agnie b the: LIser Agremaend Balow. H you accepd the condlicns of B agreament. $alect Acospt al B
bolam of his page.  you do not. seled Decling. To conbnug using dur website, you must acoept e bamis of B agresment balow

-

End User License Agreement
Nexpart E-commerce Service for Auto Parta

This s & legal agreement (Agreement) between you, the end user (on behall of
yoursell and on behall of your company of omganizaion (collectively “You" “Your® or
‘Customer’), and WHI Soluions, a Delewage cofporabion (collecively “We,” “Us” or "WHI
Belore You may use the WHI Solubons Nexpan web-based auto pans fansaction senice of
the WHI Sohutons Electonic Pas Catalog and other vehicle related databages (collecively
the ‘Product] on tis websie Maebsite’ or "387), You mus! caelully read the terms and
conditicns of this Agreament and accept them as providad below

By cheking on the “] accept” button below, You are confinmang that You have read
thes Agreement and are agreemg to be bound by, and are becommg a pasty to, ths
Agreement. Selecting T accept” will be the legal equnalent of Your sipnature on a written
confract, and equally bindmg

LICENSE TO USE PRODUCT. Subject to Your perfonmance of all of the
provisions of this Agreement, WHI heveby grants You a bmited, termmable, personal, non-
o T

A o R

£
_Accopt | Decine |

Lingung € you ane auhonoed to accept the 1erms™ Simply enbar ang of mony 4mall a2 s$0s for I personds) whi can acceptthe tanms
Eplow, B antaning mistiple e-mail a0dres5e5, SEDarale tham with a comma. Ve will 5and an amail Mat ncudes tha Lser Agreement angd
2 ik 1D acopt v fems,

Emall Address

Email Boy

Send Email |

Click Accept to accept the conditions of the Agreement. A message displays stating, ‘Success. Thank you
for accepting the user agreement. Please click here to proceed to the site’.

When the user is not in the position to accept the terms, click Decline and enter the e-mail address of the
person(s) who can in the Email Address field. Click Send Email. The Agreement is sent in an e-mail to
the person(s) for acceptance.
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Home Tab

The Home tab displays the Home screen that displays weekly/monthly specials and provides access to
product announcements and company news.

Specials

The Home tab opens to the Specials page that lists the specials for the month.

IR [ s10ck Check || [ Cataiog | [ Saved Orders | [ Grder tistory | [ Toots | [ Hetn | [[Order Review

. Lacations - Manufactirers . imawm, i

Brabieen® Broke Parls Clegnar
Qinckly remnoves brake Mad, graast, ol and other
contaminants from brake inings and pads. Helps brakes

Monthly Specials %
— 7 - (S Ll longer and petorm more eficienty.
@ ‘I ) i gD +Clans Fast
/ =1 - DnwsFast
! +lio Residuo
. n

Chack cul our spacials fer tha meath of June.

| Histo & L M TIRES AND BRAKES

Amu};fﬁéihouse

*Works withaut disassembly
+ 20000 dudrorisol (12 per case)

Part% 050897 - $6.54 - Ordeq

-I’.Irl - l

r
« A high dedrry non-chiornaled, general purpcss o RiEC Erake Quigt- 118 ml
al\ | Seoreasor. Designod o ramovs o, groass. broke - = Forms & wator resistant, kigh temporature fiem =

Click on an item. A stock check is performed and a populated Add to Order screen displays. Click Add to
Order to add item(s) to order.

Locations
Click Locations to view the WHI locations.
Manufacturer

Click Manufacturers to view a list of the many manufacturers. Click a manufacturer to access its Web
site.

Shop Supplies

Click Shop Supplies to select and add non-vehicle supplies to an order.
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[0 | stock Chack | [ Cataiog | [ Saved Oraers | [[oraer tustory | [ Toots | [Heip | [ Ordar Reviaw

LM TIRES AND BRAKES
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To select a non-vehicle supply:

1.

Click the Home tab.
The Home screen displays.

Click Shop Supplies.
The Shop Supplies screen displays.

Select a Group in the Group pane.
Subgroups associated with the selected Group display in the Subgroup pane.

Select a Subgroup.
A Results pane displays the P/L, Part Number and Description for the Subgroup.

Click the desired Part No.
A stock check is performed and a populated Add to Order screen displays.

Click Add to Order, if applicable.

[l | Stock Check | | Canalog | | Seved Orders [ Order History | | Toots | Help | | Order Review

i'—-l-:ﬂ & H TIRES AND BRAKES

el Priee Youd Price | Core Priee | Pacl Oy Braneh Losasa Avad Oty

Location 2
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Stock Check Tab

The Stock Check screen enables the user to check the stock of a part when the part number is known.

Awadl Tty

SieckCwex | [ AsdrcOmee | [ Mormines | [Rest

To do a stock check on a part:

1. Click the Stock Check tab.
The Stock Check screen displays.

2. Select an order type in the Order Type field. (Optional. Defaults to the user’s primary order type.)
Note: The Order Type can only be changed if there are no items on order.

3. Enter the part number in the Part Number field.

4. Enter the quantity of the part needed in the Order Qty field.

5. Enter additional part humbers, as applicable.

6. Click More Lines if additional lines are needed to enter part numbers.
Fifteen (15) additional lines display. Press as many times as needed.

7. Press Enter or click Stock Check.
A stock check for each part number is performed. If multiple manufacturers exist for a given part,
select a line code from the Our Description field drop-down list and then click Stock Check again
to re-check the part.

The P/L field populates with the manufacturer line code.

The Sell Price field populates with the sell price and the Your Price field populates with the user’s
price.

The Branch Location field populates with the shipping branch location name of the parts and the
Avail Qty field populates with the number of parts available at that location.



Nexpart - End User Help Guide

Note: To change the shipping branch location, select the preferred branch from the Branch
Location field.

The Core Price field populates with the part’s core price, if applicable. The Pack Qty field
populates with the pack quantity amount, if applicable.

The Add to Order check box is checked for each part number.
Note: Click Hide Your Price to hide the user’s price. Click Show to re-display the user’s price.

Ensure all part numbers to be added to the order are checked in the Add to Order field. Uncheck
those that are not to be added.

. Click Add to Order, if applicable.
Parts who’s Add to Order check box is checked are added to the user’s order.

Note: Click Reset to clear the screen of all information to begin a new stock check.

10
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Import Parts List

The Import Parts List button displays a screen used to paste a part list from another program or
manually enter a list of part numbers in the space provided. A file may also be imported from another
location by clicking Import From File.

Home | | Stock Check | | Catalog | [ Saved Orders | [ Order History | [ Tools | [ Help | [ Order Review |
HeloA L H TIRES AMD BRAKES Locat iom 2 0.00 Hrs &~

Bl yons parts il Debow

Haghod 1. Paste & Fst from anothes program
n ™ whire

N
s with

b ik i 1% ] ] w

To paste copied parts from another program or manually enter a list of part numbers:

1. Click the Saved Orders tab.
The Saved Orders screen displays.

2. Click the desired saved order in the Description column.
The saved order displays.

3. Click Import Parts List.
The screen to build your parts list displays.

4. Copy the list of parts with quantities to order from the other program and paste in the text box or
simply enter the part number in the text box without a quantity amount. (The quantity amount
defaults to one and can be revised.)

5. Click Stock Check Parts List.

The stock check is performed; the Stock Check screen displays and parts are added to the parts
list. Add to order, if applicable.

11
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Import From File

To import from a file:

1. Click the Saved Orders tab.
The Saved Orders screen displays.

2. Click the desired saved order in the Description column.
The saved order displays.

3. Click Import Parts List.
The screen to build your parts list displays.

4. Access a Saved Order list from the Saved Orders screen.

5. Click Import Parts List.
The screen to build your parts list displays.

6. Click Import From File to import a file from another location.
The Stock Check screen displays to define the details for importing a file.

Octer History | [ Tools | [ Help | [ Order Revieen |

Hlad & W TIRES AND BRAKES 0.00 Hrs =

Import a File coriaining a Parts List -

1. Choose Acton:

3. Choose the row that the data stars onc
Row: |+~ Seest 0ng =

4. Choose the columng of Bhe part numbers and quaniies:

Fart Hum - Select D% M Quaniy| *— Seiect Dae (M

7. Select the action.

8. Select a file type, such as MS Excel, Comma Separated, Tab Delimited and Other Delimited
Character.

9. Select the row that the data starts on.

10. Select the column of the part number and the quantity.

11.Click Browse to locate and select the applicable file to download.
12.Click the Save These Settings field, if applicable.

13.Click Stock Check Parts List.
A stock check is performed and the parts are added to the parts list.

12
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=

Scroll down to bypass this message...

Apr 20 2011 09:09PM

WHI Solutions is pleased to bring you the following new feature that will enhance your online experience with us. Read on to

see a more detail on the feature being released.

This feature is now live. You can review this announcement any time by visiting on the Tools Tab and clicking the Website

Announcements section.

Category Feature Details
Upload The “Upload Parts in My Inventory”
Import Parts Inventory feature allows you to import parts from
Parts List

your system inventory records. When a
stock check is done on any of the
uploaded inventory parts a message will
display advising you that the part may
not need to be ordered as you may
already have quantity on hand. We have
enhanced this functionality to provide
you with the ability to view all parts that
have been imported and to delete
individual parts that you no longer want
to show as inventory parts.

13

Benefits View

Click for more
Provides you with
the ability to
view all inventory
records uploaded
and remove
individual parts,
eliminating the
need to replace
all inventory
records.

information
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Catalog Tab

The Catalog tab displays the Select a Vehicle screen that is used to perform Catalog Lookups. The user
defines the Year, Make, Model and Engine size of a desired vehicle or, if applicable, selects a previously
defined vehicle. The user then selects a part Group and one or more Subgroups to go forward with a
Catalog Lookup, or uses the Smart Search™ feature for quick lookups. All parts that meet the selection
criteria display in the Catalog Part Display results screen.

Select a New Vehicle

The Select a Vehicle screen is used to define the vehicle.

i Helbz i & H TIRES AND ERAKES F] Q.00 Hes ¥
- -4 -
Select a Vehicle: Brasous vehicles Besid & Catiloa lasus

Yaar FMlake Pl Ergini: WIN Lookup:

PGl - cicct voar i <Seiect e IEEEEERE

* zige VTN ordm abcew
tram onm Ender - i Conteus

Préwious Vehiches:

MDA TH

To select a new vehicle:

1. Click the Catalog tab.
The Select a Vehicle screen displays.

2. Click the desired Year of the vehicle in the Year column.
The Make column populates with the various makes of available vehicles.

3. Click the desired Make of the vehicle in the Make column.
The Model column populates with the available models for the make of vehicle.

4. Click the desired model of the vehicle in the Model column.
The Engine column populates with the available engine types for the model of vehicle.

5. Click the desired Engine type.
The Group/Subgroup selection screen displays.

14
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Select a Previously Defined Vehicle

Vehicles that were previously defined may be accessed from the Select a Vehicle screen via the Previous
Vehicles button or the Previous Vehicles pane located in the lower portion of the screen.

[ oene | [ stock Chack | [CET [ saved Oraers | [ Order mstory | [ Toots | [ Hetp | | Ordur Review |

Hebs & & H TIRES AND BRAKES ooty I sx vewcr [T .00 Hrs v
Select a Vehicle: Briviius Vehicles - =
Yaar Makee Mogdal: Emging: WIN Lopbiup:

ot x NI FEEITI [-seec e

Eriar g comchate 17 sige V1N moe sE o
an poamt Enter or cis Contmue

Prérshois Viehiches:
DI MONITA TR CF

To select vehicle that was previously defined and viewed:

1. Click the Catalog tab.
The Select a Vehicle screen displays.

2. Click Previous Vehicles.
A list of vehicles, up to a maximum of twenty (20), defined in past Catalog Lookup sessions
displays.

Note: The Previous Vehicles pane in the lower portion of the screen also displays previously
defined vehicles, from which a vehicle may be selected.

3. Click the desired previous vehicle.
The Group/Subgroup Selection screen displays.

VIN Lookup

To search for a vehicle using the Vehicle Identification Number (VIN) rather than defining the year, make
model and engine:

1. Enter the 17-character VIN code in the field in the VIN Lookup pane.

2. Press Enter or click Continue.
If a vehicle is identified, the Group and Subgroup selection screen displays.

If a vehicle is not found, a prompt displays stating, No results found. Please check the VIN.

15
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Group / Subgroup Selection

The Group/Subgroup selection screen is used to define the primary part group and secondary subgroup(s)
for the Catalog Lookup. The user can also search a part description using the Smart Search feature. Refer
to the Smart Search section for more detail.

[Home | [“Stock chock | ] | Saved Orders | [ Order Hissory | [ Touts | [[Heip urannmw]
| Hsta A & H TIRES AND BRAEES Hiwree S Locstion 2 0.00 Hrs =

4 R R = Begond & Catalog I55us
Wehicle: 2008 HONDA TRUCK CR-Y L4-2358ce 2.4L FA \in KZ4Z1 IDE354TE Changs 4
Subgroup: SMAr Search ™
[ cavay Parts b Laeer |
! ,: s J Display Paris & Labor v
[ sk Speca & Dagrams ] U;[I:I:ucmﬂuﬂludmn
T L A o g Fing

Group

One primary part group for the part is selected to perform the part lookup.

Subgroup

One or multiple subgroups within the primary part group may be selected for part lookup purposes.

Select Group and Subgroup

To select a group and subgroup:

1. Click the Catalog tab.
The Select a Vehicle screen displays.

2. Select the appropriate year, make, model and engine.
The Group/Subgroup selection screen displays.

3. Click the desired group from the Group list.
The Subgroup pane populates with the group-related subgroups.

4. Click the desired subgroup from the Subgroup list. Or, to select multiple subgroups, press and hold
Ctrl and then click each of the additional subgroups.

5. Click Display All Lines.
All available manufacturers display in the Manufacturer column.

16
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Display Parts & Labor

The Display Parts & Labor function displays both part and labor associated with the selected part. Upon
selection, the part and labor can be added to an order.

[ome | [‘stock crac | [agl) [ Saven oroers | [[order mstory | [ Toots | [Hetn | [[Oraer Review |

| el & H TIRES AND BRAKES over ppe Rt trct: [T 0.00 Hrs i
Vhehichec 2008 HOMDA TRUCK CR-V L4-23840c 2 41 FA Vin K2421 IDE3547E Change Repon & Catalogissua &
Geoup | Subgroar: |gnitionFiRess | Fillers & POV Changs

AsgweOuww | FeevewPris | Jump Tod ACDELCT US - Sort By Masufssteor &[] Dalaudt View
Select Part Bumber Owder Giy Ot D ripisom Sell Price Your Price  Cowe Price Pack Gy Branch Locatsen Awail Oty ,:::I
ACDELCOUS
i () L5
O cras ! FILTERF 1218 14.85 Location 2 o = 1 05-08
[P g Do paneant Al F il i
Tt bt
ACDELCO CARADA
il L5
o [] PraesT 1 QI FILTER 1037 480 Location 2 e a1 07-08

Bty Al LBsss 2 S Sutgetus Fillen & POV
ASR CLEANER ELEMENT- REMOVE & REFLACE
] FUEL INJECTION - UF) o 0.30
CABIN AIR FILTER- REBOVE & REPLACE
] Al pplicabie Modal D 0.30

ENGRIE OdL FILTER- REMOVE & REPLACE

1 Al Applicakia Model D 0.30
[ Combinabion: EHNGINE OiL - DRAIN & REFILL o 020

PLV WALVE: REMOVE & REPLACE
] POSITIVE CRANKCASE VENT C 0.30

X | Wi Scastena. 2009 | Daclaimer

To display parts and labor for a manufacturer line:

1. Click the Catalog tab.
The Select a Vehicle screen displays.

2. Select the appropriate year, make, model and engine.
The Group/Subgroup selection screen displays.

3. Click the desired group from the Group list.
The focus moves to the Subgroup pane.

4. Click the desired subgroup from the Subgroup list. Or, to select multiple subgroups, press and hold
Ctrl and then click each of the additional subgroups.

5. Click Display Parts & Labor.
The system stock checks the parts and the Catalog Part Display results screen displays.

17
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Display Labor Only

The Display Labor Only function displays only the labor associated with the selected part. Upon selection,
the labor can be added to an order.

| Home Ltock Check Catalog Laved Orders. Ovdher History | Tools :Hnlp Order Rleveersy
| |

Hedod & H TIRES AND BRAKES Horm LIRS Locstion 2 0.00 Hes

Viehichec 2008 HOMDA TRUCK CR-Y L4-235420 2 4L FA Vin K2421 IDw38478 e Vahiche Repod A Calabop bssug  »
Group | Subgroup: kgnlioneFillers [/ Fifers & POV MHew Group | Subgroup Smaet Saanch
dadw Oer | gumg Tod AR CLEANER ELEUENT. REUDVE & REFLACE - [__Est Lader ubigier |

AIR CLEANER ELEMENT- REMMOVE & REPLACE

7 FUEL iMIECTION - LIFI o 0.30
CABRI AR FILTER. REMOVE & REPLACE
O il Applicaths Model o 0.30

ELEC TRONSC IGHITHION (MINCR |- TUNE
—  Indudes: &

an o replace $park plugs and air Sleaner. Indpéct and'oF replace distibubic cap and rolor. Insped ipndion

H EYSTEM - TEST
EARAMCE = ADJUST In-Ling+

[0 Ceombinalion WAL

o oD

Combinalion: FUEL FILTER - RAR In Tank

EMGINE QUL FILTER- REMOVE & REPLACE

The screen provides the following information:
Component - Indicates the labor component, similar to a part type description.
Skill - Indicates the skill level required to perform the labor.
Skill level values are:
A - Highly Skilled
B - Skilled
C - Semi-skilled
D - Low Skilled
Hours - Indicates the number of hours required to complete the labor action.
To display labor only:
1. Define the vehicle, group and subgroup.
2. Click Display Labor Only.

The Catalog Part Display results screen displays showing only the labor related to the defined
vehicle and part(s).

18



Nexpart - End User Help Guide

Search Repair Specs & Diagrams

The Search Repair Specs & Diagrams function displays part-related specifications and diagrams.

["oena | [ st0ck crock | [T [ Soved Orsers | [order rstory | | Tosts | [Hetp .'Oroerﬁ-@nw.l

Sy Sgarch ™

T
Digpley Parts & Labor w

Find
E-tar a8 o pact ol @ pat Smaation
et prans Ertar o0 s Find

$15.30
Digkes Flavice

To display specifications and diagrams:
1. Define the vehicle, group and subgroup.
2. Click Search Repair Specs & Diagrams.
The Repair Specs & Diagrams is highlighted in the Group pane. The available specifications are
listed in the Subgroup pane.

3. Click the desired spec to view.

4. Click Display Specs.
The Catalog Part Display results screen displays the related spec and diagram information.

19
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Edit Labor Multiplier

The Edit Labor Multiplier function is used to increase the labor value for calculating labor times. When
clicked, a pop-up window displays.

Close

Enter a Labor Multiplier value to use when
calculating labor times. Enter the multiplier
if you wish to increase these times.
Example: Labortime is 3.0 hours. You
enter a Labor Multiplier of 1.5, The labor
shown would be 4.5 hours (3.0 hours x 1.5
multiplier).

Multiplier: | 1) [ ReseT | [ susnur |

To edit the Labor Multiplier:

1. Click Edit Labor Multiplier.
A pop-up displays.

2. Enter a Labor Multiplier value in the Multiplier field to use when calculating labor times.
This labor value is multiplied by the amount entered.

For example:

Labor Time = 3.0 hours

Labor Multiple = 1.5

New Labor Time = 4.5 (3.0 hours x 1.5 multiplier)

3. Click Submit.
The value is added to the multiplier.

4. Click Reset to clear the prompt, if needed.

5. Click Close.
The prompt closes.
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Smart Search™

Smart Search enables a user to find parts by name faster and easier.
With Smart Search, the user can:
e Search with part of a word, one word, or more than one word.
e Search using the word “or” to find more results.
e Search terms as singular or plural.
e Offer Spell Check suggestions.

e Suggest search term be added to Smart Search.

[ Homa | [ st0ck chock | B | Saved Orters | [ owder sistory | | Toots | [ Hetp | [ rder Review
| Hists & & W TIRES AND BRAKES Drcier T _u—nu- [CESTA Location 2 0. 00 Hes »

Viehicle: 2008 HOHDA TRUCK CR-Y L4-2354¢c 2 4L F Vin K24Z1 10835478 Ciange e

Subgrougc S Search ™

Sarvice Writer Pack | Disclay Soecs
Display Parts & Labor
Find
Estar o ix gt of & part dmacnitisn
et prani Ervder o sy Find

$15.31
Dides FHlovios

Smart Search returns suggested search terms for the user to consider and view.

Smprd Segech ™

Conpiey Para 8 Lobor ]

o B g7 5 o 8 G BRRTFESS
ma peais Bt o cige o
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Start a Search

To start a search:

1. Enter all or part of a word in the blank field in the Smart Search pane.

2. Click either Display Parts & Labor or Display Labor from the drop-down list.

3. Click Find or press Enter.
Search results display beneath the Smart Search pane.

4. Click the desired link to select a result.

The Catalog Part Display results screen displays. A link displays at the end of the search results to
suggest a search term be added to Smart Search.

Note: Click the Back arrow on the browser tool bar to return to the previous screen.

Suggest a Search Term in Smart Search

Smart Search provides a link following the returned results for the user to suggest an additional search
term.

Suggest a Search Term

Search Term: |3park plug

Choose a Group: Choose a Subgroup: Choose a Part Type:
FusiEmissions e Engine Heater Parts ~ ASSEMBL 8E o
Heating/al Engine Mounts and Misc Sl

Heads and Manifolds

Orivatrain

Stesring/Suspension

AlNanesLlube
res/ACCEES0MES il Block Farts b

Description of Search Term:

Email Address; supperti@wrenchead.com [ save email in my user profile

To suggest a new search term:

1. Click the link, Would you like the term *xxx’ to return additional results in Smart Search?,
to suggest a search term be added to Smart Search.

A separate Web browser screen opens to the Suggest a Search Term window.

2. Select a Group in the Choose a Group pane.
The Choose a Subgroup pane displays.
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3. Select a Subgroup in the Choose a Subgroup pane.
The Choose a Part Type, Description of Search Term and Email Address panes display.

4. Select a Part Type.

5. Enter the suggested information to be added to return additional results in Smart Search in the
Description of Search Term field.

6. Confirm that the displayed email address is correct.
7. If incorrect, edit the email address in the Email Address field.

8. Click Save email in my user profile or press Tab.
The email address is saved to your user profile.

9. Click Submit.
The suggestion is submitted to WHI, and a submission confirmation displays.

Smart Seanch ™

Thark you foe pour Smait Search ™ submission

e vl devadwe e 18 apaik phag” snd isply 10 pol A &-mal wth B updals

| Cloos

10.Click Close, or press Tab to move the cursor to the Close button then press Enter.
The browser window closes. WHI will review the suggested term and reply with an update to the
email address indicated.
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Catalog Part Display

Once the vehicle, group, subgroup and results preference are selected, the Catalog Part Display results
screen displays. The screen lists results from the part Group/Subgroup selected. The results list the

manufacturers’ lines in your preferred order.

[ome | [‘stock crac | [agl) [ Saven oroers | [[order mstory | [ Toots | [Hetn | [[Oraer Review |

|Heloh & H TIRES AND BRAKES P . .

Location 2 0.00 Hes »

Alternate Parts

Vhehichec 2008 HOMDA TRUCK CR-V L4-23840c 2 41 FA Vin K2421 IDE3547E Change Repon & Catalog issua &
Geoaip | Subgrouge IgnitionFinees | Fillers & FCY Changs
__ABa1e Suw | _ ressveePriss | gumpTod ACDELED US v Sort By Mesufasteer % [¥] Defawlt View
Select Part Bumber Owder Giy Ot Dt ripiom Your Price  Cowe Price Pack Gy Branch Locatsn Awadl Oty :::I Tears
ACDELCOUS
i 5
O cras ! FILTERF 1218 14.85 Location 2 o = 1 §-08
[PmIbarg Lo pamanr A R
Lkt lite
ACDELCO CARADA
il L5
i ] PF20sT ! ILFILTER 1037 480 Location 2 e a1 07-08
18 Fnaet Ag=ate Paes
Labor pler
b Commponesi - Dperution i Hoisf
Bty Al LBsss 2 S Sutgetus Fillen & POV
ASR CLEANER ELEMENT- REMOVE & REPLACE
1 FLEL INJECTION - LIF) o 0.30
CABIN AIR FILTER- RELMOVE & REFLACE
] Al pplicabie Modal D 0.30
ENGRIE OdL FILTER- REMOVE & REPLACE
1 Al Applicakia Model D 0.30
[ Combinabion: EHNGINE OiL - DRAIN & REFILL o 020
PLCV WALVE- REMOVE & REPLACE
] POSITIVE CRAMKCASE VENT ¢ 0.30
A 1 Trier | -
T |8 Wi Schrtena. 2000 | Daclaimer fam0s

Dpdagr Aovioe

When an Alternate Part exists for a selected part, an Alternate Parts button displays. When clicked, an
Alternate Parts window displays listing the available alternate parts for the selected part. Click the check

box to select the part and click Add to Order to add the part to the order.

Acd to Sroar Canoal

A& HTIRES AND BRAKES Alternate Parts
Selected Part: 42 PF2057 QIL FILTER
m:::r | Guantity | Description 3 o fr'::: EF‘;H.-I: aty | Branch Location Avail Gty
O PH2867 |1 CH4: OIL FILTER 984 6.82 1 Location 2 285 v
O FL321 [1 WMOF: F122-8731B 853 4.29 1 Location 2 345 w
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Part Display Screen Icons

One or more of the following icons may display above the first item listed for a specific Manufacturer, if
available for a displayed Part Number.

Click the *home’ icon and a separate browser window opens to the Home Web
page of that Manufacturer.

Click the ‘i’ icon and a separate browser window opens to Product Information
at that Manufacturer’s Web site.

Click the ‘open book’ icon and a separate browser window opens to a Catalog
Lookup screen at that Manufacturer’'s Web site.

Click the ‘tool’ icon and a separate browser window opens to the Technical
Information page for that part at that Manufacturer’'s Web site.

Click the *‘WIN’ icon and a separate browser window opens to the Promotions
page for that part at that Manufacturer’s Web site.

Click the ‘camera’ icon to display a picture of the part.

el [E (o (3] P [

Select a Part

To select a part for a Manufacturer:

1. Click the check box to the left of the part humber.

The part is selected. Select as many part numbers as needed for this Manufacturer to add to the
Order.

Note: Hover over the Description field to view the distributor’s description of the part. An
Alternate Part displays the distributor’s description so the window does not display.

Select Next Defined Subgroup

To select the next defined Subgroup when more than one Subgroup was defined during the Subgroup
selection process (refer to Group/Subgroup Selections section for more detail):

1. Select the next subgroup from the drop-down list in the Jump To field to view the related Part
Display results.

2. To select a part(s) for this Manufacturer, click the check box to the left of the part number.

3. Click Add to Order, as applicable.

4. Repeat these steps to select each additional part for this Manufacturer.
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Report a Catalog Issue

The Report a Catalog Issue feature enables the user to report discrepancies related to the Parts Catalog,
Interchange and Labor to WHI Solutions. Use the Electronic Catalog Data Validation Tool to report such
discrepancies, such as an incorrect part description or missing record.

/17 4

Electronic Catalog Data Validation Togl

Yousr participation is appreciabed!

Sphgly 2008 MOMDA CRL LE.T 040 3 4]
Data Type: Paris Catalog Chynge Dptp Tige

Emder & search ferm

(e |

Ender all or a portion of & part description then press. Enter or cick Find

Or select & group: select 8 subgroup:  sehect a part type

nfitern <Selnct Grovo

Upon completing the initial screen, the following Electronic Catalog Data Validation Tool screen displays.
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| 7 2

Electronic Catalog Data Validation Tool

Tour RArSCIpation iy appeeciaied

Fielda labeied with Bed afe mandetcy and markad with an asteriak

e Whioss GFE SOMLENE T 7700

The error type options are:

Wrong Part - Select when the part does not fit the selected vehicle. When selected, enter the part

number in error exactly as it appears in the Electronic Catalog in the Electronic Catalog Part Number field.
Do not enter more than one part number.

Wrong Description - Select when the part does fit the vehicle but additional information or qualifiers are
needed in the description. When selected, the Suggested Part Number field automatically populates with

NOT NEEDED. Enter the part number that should appear in the Electronic Catalog. Do not enter more than
one part number.
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Not Available - Select when the part is not listed but the manufacturer does make a part for the vehicle.
When selected, the Electronic Catalog Part Number field automatically populates with Part Not Shown.
Enter the part number that should appear in the Electronic Catalog. Do not enter more than one part
number.

Other - Select when the first three options do not apply. Elaborate on the problem in the Comments

section. The Electronic Catalog Part Number and Suggested Part Number fields automatically populate
with NOT NEEDED.

Report and Submit Catalog Issue

To report and submit a catalog issue:
1. Define the year, make, model and engine of the vehicle in the Select a Vehicle screen.

2. Click Report A Catalog Issue.
The initial Electronic Catalog Data Validation Tool screen displays.

3. Enter a search term in the text box.

4. Click Find or press Enter, or rather than search on a term, select a group, subgroup and part type.
The second Electronic Catalog Data Validation Tool screen displays with the previously defined
vehicle information.

Note: If a vehicle is not defined prior to clicking Report A Catalog Issue:
Enter a carcode in the carcode field and click Submit carcode. Or,
Enter a VIN code in the VIN code field and click Submit vin. Or,
Select a vehicle.

The Electronic Catalog Data Validation Tool screen displays.

Note: Fields labeled in red and marked with an asterisk are mandatory fields and must be
completed.

5. Select the Manufacturer from the drop-down list whose data contains the error. Or, if the
Manufacturer does not display in the drop-down, enter the name in the text box.

6. Select an error type.

7. Enter the part number in either the Electronic Catalog Part Number or Suggested Part
Number field, as appropriate, based on the selected error type.

8. Enter additional information or a comment, including additional part numbers, in the Comments
field, as applicable.

9. Enter the company name in the Company Name field.
10. Enter your email address in the Reply To email address field.

11.Enter the version number of the Catalog data in the Catalog Volume field.
(Optional. However, completion will expedite resolution of the reported error.)

28



Nexpart - End User Help Guide

12.Enter the month name or numeric value of the month in the Catalog Month or Number field.
(Optional. However, completion will expedite resolution of the reported error.)

13. Enter the particular software application type, such as Nexcat, in the Software Application field.

14.Click Submit Reported Error.
A verification screen displays.

15.Review the submitted information for accuracy.

16.Click I'm Sure if all the information is correct.
The Catalog Error Report is sent to WHI. A confirmation notice is sent to the email address entered
for the error report stating that the Catalog Error has been submitted.

Note: Click Start Over to cancel the process.

17.Report another Catalog Error, or close the browser window.

Catalog - Order Catalog By Part Type

Currently the catalog only sorts results by manufacturer, making it difficult to compare similar parts. This will allow the
catalog results to be resorted by Part Type, yet maintain the distributor's preferred manufacturer sort order within each
part type The user can set either the mfg view or part type view as the default.

| " ort B BapanA Citibale ~
| el 1508 TOVOTA CAMRY VE 2005 SILFA VN IMIFE DFIPSH fivaticis G e
| _trmig FusVEmiiainn § Emist B, Ry, S0 ana Sewich Pt (0 [ Siilepiail  S3nast S8k

Audin Ceint | s Tao At An Ten Saio -

Arnivierd A Toeep Sonser

B 1 Aribiant ar Tamg Saneo aoh [T a0n

woeLcove BilFD S

(At An T aBgiidbon Taking
EE ROATAMPEE 4 BTG4
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[ X 1 SEMEOH K JLa s (RN 000 Lan Tegas [3 - 1 -
acoeLcous AL PR

¥kt Ramind
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Saved Orders Tab

The Saved Orders screen lists all the user-saved orders. The saved order can be viewed, edited or deleted.

[ Weene | [ s1ock check | [ catsioa | [ e e ol | Ovder History | [ Tocts | [ Hetn | [ Order Resiew
i Helo & & H TIHES AND BERAKES

Saved Orders

When a saved order in the Description column is clicked, the order is stock checked and the Stock Check
screen displays detailing the content of the saved order.

I Location 2 0.00 Hrs =

Your Price | Core Prca | Pack Oty | Branch Location Suwand City

E 3 [eseas 1 CLOTH UTILITY ROLL 120 BE2E 4129 Locaticn 2 18w
[ AdZ|Eeier 1 QILFILTER 10.37 480 Locaticon T 348 = oliarmsis

thece | [ maase Broee | [ Mors nes. | [Ponet ]

Additional parts can be added to the saved order, the revised saved order can be stocked checked and the
saved order can be added to an order.

If an alternate part exists for a part, click alternate to display the Alternate Parts window that identifies

the alternate parts. Select an alternate part, if applicable, and click Update. Click Cancel to return to the
Saved Orders screen.

Update Saved Order Quantities

Update Saved Order Quantities
To update the part quantities on the saved order:
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1. Click the Saved Orders tab.
The Saved Orders screen displays.

2. Click View/Edit List on the line for the desired saved order.
The saved order displays.

3. Edit the QTY field with the updated quantity amount for the specific part number.

4. Click Update Qty.
The quantity amount for the selected part is updated and saved.

Delete Entire Saved Order

To delete an entire saved order:

1. Click the Saved Orders tab.
The Saved Orders screen displays.

2. Click Delete on the appropriate saved order line.
A prompt displays asking, Are you sure you want to delete this saved order, to confirm the saved
order is to be deleted.

3. Click OK.
The Saved Order is deleted in its entirety. Or,

Click Cancel to cancel the deletion.
View/Edit a Saved Order

The View/Edit List link on the Saved Orders screen displays the selected saved order.

| Hornu- [ s10ek check | [ Catasg Sovvesd Orides = . Ochisr Misbory [ Toats § | Hedp | | Ordér Review
|

| Helo A L H TIHES AND ERAKES

Weekly Order

Ordar Type: 0 Datn Savect Jun 17 2009 1253P0

[ swek ChechAna Selected [ swckcneck anascan ] [ upastedny || Delete Selectea
Saved Orders

Line

ary o, Part Numbar

I 05028 CLOTH UTILITY ROLL 120

| il AdZ PFIOST OIL FILTER [ Dl Filter

[ Sweckcheckiadd Selected ] [ Stock Check ANAGI AR ] [ Updme Oy | [ Delete Selected |
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Add Items to Saved Order

To add items to a saved order:

1. Click the Saved Orders tab.
The Saved Orders screen displays.

2. Click View/Edit List for the applicable saved order.
The selected saved order displays.

3. Change the quantity amount in the QTY field, as applicable.

4. Click Update Qty.
Delete One or More Part ltems From Saved Order

To delete one or more part items from a saved order:

1. Click the Saved Orders tab.
The Saved Orders screen displays.

2. Click View/Edit List for the applicable saved order.
The selected saved order displays.

3. Click the check box(es) to the left of the QTY field for the part number(s) to be deleted.

4. Click Delete Selected.

A prompt displays asking, Are you sure you want to Delete these Parts from the List, to confirm the

selected part item(s) is to be deleted.

5. Click OK to continue with the deletion.
The part item is deleted from the saved order. Or,

Click Cancel to cancel the deletion.

Stock Check / Add Parts to Order

To stock check and add selected/all parts to a saved order:
1. Click the Saved Orders tab - The Saved Orders screen displays.

2. Click View/Edit List for the applicable saved order - The selected saved order displays.

3. Click the check box(es) to the left of the QTY field for the part humber(s) to be added to order.

4. Click Stock Check/Add Selected or Stock Check All/Add All - A stock check is performed and

the Stock Check screen displays.

5. Click Add to Order - Parts are added to the order.
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Order History Tab

The Order History tab displays the Order History screen used to retrieve and review past orders and

credits.
el b M OTISES AND BRAKES B ansce Mode Dnsthed
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Pending orders are orders that are currently being processed by the distributor.
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Invoiced Orders

Invoiced Orders are orders that have been received and processed by the distributor.

oerss | | 2cc cneen | | Cataiey | [ taven trners | Rl | Totts | et | | Orter tevew
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Issued Credits

Issued Credits are credits that have been issued on the user’s account by the distributor.
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Visks B W TIAE S ANID BFLAEE 5 [

Print Details

The following is an example of the printable details of orders and credits.

o Invobcn Date: Mot levoiced
[ Invodce Bumber: Mal Invoiced
the auto warehouse .
Order umber: 1188283

A & HTRES AND BRAKES PO Humber: E103502116192

Branch: Lime Mems: Date Entered: Terma:  Status:  Ship Method: Pay Method: Tatal:

Mt Everest 1 Q5M0M1 N30 ordered | Will Call Accound Billing 52.64
Line # PIL ::r:ber Dascription Ordered | Shipped  List Price.  Price Core|  Extension
1 ACD 25013759 WALYE.CIL F 1 1 390 264 264
5264

Print | Ciose

To retrieve, review and print past orders/credits:

1. Click the Order History tab.
The Order History screen displays.

2. Select the order type to review, such as Pending Orders, Invoiced Orders and Issued Credits, in the
Order Type field.

3. Select the distributor location to search in the Branch field.
4. Indicate the number of records the user wants returned in the Number of Records field.
Note: The higher the number the longer the search takes.

5. Click Continue.
Order/credit history is retrieved.

6. Click on the Order # to review details.
The details of the order/credit display.

7. Click Print.
The order is sent to the default printer.
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Tools Tab

The Tools screen enables the user to edit his Account Profile, manage credit cards on file, change
content/UI language, utilize the Buyers Guide and Interchange and view general information.

s | | Stoch Choech | | Cotuog | | Savid vges | | Orter vunory | [RERSR | vt | | Over Revirn

Buyers Guide

The Buyers Guide is a comprehensive parts reference based on the manufacturer’s part number. The user
enters a known part number and views a list of the vehicles for which that part fits for a given
manufacturer. The Buyers Guide is like a ‘reverse’ parts directory.

1. Click Buyers Guide.
The Buyers Guide screen displays.

[ Home | Stock Check | [ Catalog | [ Saved Orders | ©rder issory | [EEN | Heip " Order Review
| Helz A & H TIHES AMD BERAEES

Buyers Guide Bapor A CMpcldug A

Entir & il umBer fof which you would ke b S48 vihities

2. Enter a known part number in the Part # field.

3. Click Find Vehicles.

The Manufacturer, Part Type and Total Number of Applications fields display. The vehicle

Manufacturer(s) for which the part number applies displays, including the applicable years of the
vehicles.
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[ ome | [ swock creck | [ Catmlon | | save oroers | [ orer mstory | (el [ Hetn | [ order Review

! Helody & H TIHES AND BHAEES

Buyers Guide

Enber 3 pant rrumbss for which pou would libe by sée wihicles.

Part Type: JEHEEERETET -

Total Ruméser of Applcations: [

#  MISSANDATSLN (4) 19051998

4. Click the + to the left of the vehicle Manufacturer
The vehicles for which the part applies display, along with the applicable years of the vehicles.

Home | | Stock Chack | | Catatog | | Saved Orders | | Order tistory | [REEER | Heip | | Order Review

| el & H TIRES AND BRAKES

EspcasCapogissuy  ~
Buyers Guide :

Enler a part numiber for wiich you woold like B2 see vehidles

e I
= FESSANDATEUN [4) 185951858
E 2405 (4) 1995-10
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5. Click the + to the left of any vehicle.
The details of each applicable year of vehicle, model number and engine size display.

[Home | [ swock cneek | [ catateq | [ saved orsers | [ oroer mstory | [Tl [ Hete | [ Oroer Review

Helod & H TIRES AND BRAKES

Buyers Guide

Entar-a pan number for which you would Bke ¥ See vehites

Bdow Buvers Guide Search

Total Humber of Applicabons: B

5 MESSANDATIUN [4) 19951

f KAZEDE
n Ka24DE
nKAZSDE

2.4L Pl vin KA24DE

6. To begin a new search, click New Buyers Guide Search and repeat the steps.

7. To exit Buyers Guide,

Interchange

click another Nexpart toolbar item.

The Interchange screen is used to perform an interchange search. This is a relational interchange that
takes a part number for a given manufacturer and returns the most probable matching part numbers from
other manufacturers where the applications of parts within the Catalog are the same.

| Hels A L H TIHES AND BRAKES

Interchange

Home | [ Stock Check | [ Catlog | [ saved orgers | [ onsermstory | [Tl [ Hein | [ oroer Revwew

Beood & Catalog issus -
Iinbgrchange which targs a pasl rumbas for 3 ghan manufacieer and retumes: B most
art numbers from athar manufadurers whare Tha applicalions of parts wilthin e catalag
2w the samie
iy Ik 38 Sgarch
e e
Fins Farts
w
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To conduct an Interchange search:

1. Click the Tools tab.
The Tools screen displays.

2. Click Interchange.
The Interchange screen displays.

3. Enter the part number in the Part# field.

4. Click Find Parts or press Tab to move the cursor to Find Parts and then press Enter.
The Manufacturer field displays.

5. Select a manufacturer from the drop-down list in the Manufacturer field.
The Parttype field displays.

6. Select a part type from the drop-down list in the Parttype field.
The Interchange Manufacturers field displays. A results grid displays the interchange part
information including the Catalog Name, Interchange Part Number, Part Type Label and List Price.
If a Buyers Guide icon displays in the Buyers Guide column, click the icon to invoke that feature.
Refer to Buyers Guide section for details.

Note: When the part number entered is an exact match to a manufacturer part, the
Manufacturer, Parttype and Interchange fields automatically display and populate. The
resulting grid displays in the lower portion of the screen.

| Home | [ Stock Chack | | Cazalog [ Samed Ordars | [ Order History [ Hatp | [ Order Review

Basods Cobdleaisang  ~
Interchange

This is a relabional inerchange which takes a pad number 154 3 ghoen maradadiurer and rétums the most
probable MaChing pac rumbers dm oher Manuladunirs whens T IppIcibons of pans willhin e catilog
A Ml 35

Interchange Part

BECHIARNLEY pIBA0535 Raar Brake Combdnalion Kit (A

FEMOD W20 Handware Kt ‘ﬁ

CARQUESTBENDI HT 220 Rear Brake Comiinason Kit (Are

RAYBESTOS HIT148 Ruar Erake Combingtion Kit (e -y
AGHER 102546 Riar COmbinGton &8 Kit FY

Disciainmer To b uidd 33 3 Junde & Flidss rederands CItahe b owbrly &)

lew inbarchangs Search

7. Select an interchange manufacturer or select ALL in the Interchange Manufacturer field.
The results grid displays the result information for the specific manufacturer or all manufacturers,
as applicable. If a Buyers Guide icon displays in the Buyers Guide column, click the icon to invoke
that feature. Refer to Buyers Guide section for details.
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New Interchange Search

Click New Interchange Search to begin a new interchange search.
Account Profile

The Account Profile feature enables the user to update the Nexpart account profile, such as contact
information, password and business computer information.

wiome | | Stexh Coonck | | Comsbog | | Sarved Qrsers | | Cooer rsiery | [RERE | ot | | Oroer sorvew |

Contaci imformanos - rie

Buimrss infiersnon

To update user profile information:

1. Click Tools.
The Tools screen displays.

2. Click Account Profile.
The Account Profile screen displays with the user’s current account information.

3. Enter the updated/new information in the appropriate field(s).
Note: Fields in red are required.

4. Click Save These Settings.
The information is updated, saved and an e-mail is sent to verify information change.

Review our User Agreement

To complete registration, the user must agree to the terms of WHI’'s Nexpart End User License Agreement
and disclaimer. Click Review our User Agreement to view the Nexpart End User License Agreement.
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NEXPART END USER LICENSE AGREEMENT

End User License Agresment
Nexpart E.commerce Service for Auto Parls

Ths & & leQal apreement CAgresmant) betwoen you, ha and wser (on behalf of
voursell and cn behall ol your cOmpanY O CRanZECn Y “You

el o

Yo' of

s Elecione Pars Catslog and of
e Prodee) on b webads Meedade” of "5 Y
condions of e Agreemend and a00ep! fem i provded below

By clicking on the 1 accept” bufine below, You ave confiming that You have read
this Agvoment and e agreeng to be bowd by, and e becoming a party to. this

Click Accept to accept the conditions of the Agreement. A message displays stating, ‘Success. Thank you
for accepting the user agreement. Please click here to proceed to the site’.

When the user is not in the position to accept the terms, click Decline and enter the e-mail address of the
person(s) who can in the Email Address field. Click Send Email. The Agreement is sent in an e-mail to
the person(s) for acceptance.

Change Manager Password and/or Items

Click the Change Manager Password and/or Items button to create a manager password. A manager
password protects sensitive information on the site from being seen by all users. Access and viewing of
any or all items that are controlled by the manager password can be restricted. When an item is checked,

a manager password is required to view or access. Unchecked items allow unrestricted access to all
information on the site.

Haio & I W TIRIES: AND BRAKES e Hode Erabied
Acooun: Frofile
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A Manager password controls the following items:

Edit Account Profile

Show ‘Your Price' on all screens

Place Orders from Order Review

Purchase and activate optional billable features

View Manage Credit Card Details (Available to Credit Card enabled accounts only)

To create a manager password:

1.

2.

Enter the password in the Enter Manager Password field.
Re-enter the manager password in the Confirm Manager Password field.
Check the items that will be controlled by the password.

Click Save Settings.
The settings are saved.

Note: To disable settings from being accessible, click Disable Settings.

Manage Credit Cards on File

The Manage Credit Cards on File option displays the Your Credit Cards On File window that lists all credit
cards currently saved to the account. New credit cards can be added and existing information linked to the
credit cards can be edited.

Note: This option is available for Credit Card enabled accounts only.

Your Credit Cards on File
¥ s 5454 testwhi 201405 [Edet
£l VISA 829 test 201106 Edit
Add Hew Card Delete
Save Close
»
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Selection Descriptions

Selection

Default

Active

Type

Card
Number

Name on
Card

Nick-name
(?)

Expires on
Edit
[Check

box]

Add New
Card

Delete

Save

Close

Description

Assigns a default Credit Card to be used for orders, when selected. Only one credit card can
be selected at a time. The selected credit card will be listed as the default selection in the
Payment Method drop-down list in the Order Review screen.

Selects the credit card(s), when checked, and marks them as active. These credit cards then
display in the Payment Method drop-down list in the Order Review screen. Unchecked credit
cards are not available in the Order Review screen.

Displays the credit card’s type of all cards on file, such as Visa, MasterCard, Discover and
American Express.

Note: If the Distributor disables a credit card type after the user has added a card of that
type, the saved card displays in the Your Credit Cards on File screen with the message, ‘Credit
Card Type no longer accepted.’ These cards cannot be edited, only deleted.

Displays the last four digits of the credit card number.
Examp|e: kkkk kkkk kXkXkxk 1234

Displays the name that appears on the card.

Indicates an alternative, user-entered name, or nickname, given to the credit card. The
nickname displays in the Payment Method field in the Order Review screen in place of the
actual card name.

Displays the credit card’s expiration date. If the Credit Card is expired, the Credit Card is
listed with an expired status in red.

Displays the Update Your Card Information window used to edit the expiration date or billing
address details linked to the credit card.

Used in conjunction with the Delete button to select a credit card to delete.

Displays the Add New Credit Card window used to add a new credit card.

Deletes a saved credit card. Select the check box next to the credit card to be removed and
click Delete. The selected credit card(s) are removed from the screen.

Saves the information.

Closes the window.
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Add New Credit Card

The Add New Credit Card window is used to add a new credit card to the account. All fields are required.

[ Add New Credit Card X |
Flease supply the credit card bil address. Enter Card Information.
Faquind Sekds Seitct Card Type [
Name oo Card: ™
Card L =
Biling Address: * i =
Address 2 Exp Date: ™ vear[v] [uonin [] r‘:' GodTrust |
Biling City-* x

Coundry: Select 8 country. T‘

lagree to the terms of the End User License Agreement

Save Card Information I
Selection Descriptions
Selection Description

Please supply the credit card bill address.

Required fields |Indicates a field with an asterisk must be completed.
*

Name on Card |Indicates the name on the card being added.

Billing Address |Indicates the street address of the cardholder’s billing address.
Address 2 Indicates additional street address information.

Billing City Indicates the city of the cardholder’s billing address.

Country Indicates the country of the cardholder’s billing address.

Enter Card Information

Card Type Indicates the type of credit card being added, which is selected from the list of available
card options.

Card Number |Indicates the number of the credit card being added.

Exp Date Indicates the expiration date on the credit card. Select the year and month from the drop-
down lists.
Save Card Saves completed credit card information, when clicked. Upon validation, the message,

Information ‘“Your Card Submission was successful’ displays. Once validated, the Credit Card is
available for future purchases within the Payment Method drop-down list in the Order
Review screen.

Note: For security purposes, only the last four digits of the card number is stored and
displayed on the screen.

X Closes the window and redisplays the Tools screen.
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Edit Credit Card Information

Click Edit to display the Update Your Card Information window that is used to change the card holder’s

billing address and expiration date.

Name on Card:® | IBstwhi
Biling Address:® | lest
Address 2

Biling City- ™ st

Shaa* Haw york

Zip Code: ™ 10573

3 update Your Card Information [ X ]

Please supply the credit card bill address.

Coaintry: * United States =

Card Information

testwhi
test
test, NY 10573

201405

ew ExpDate:*  Year v Month

1 ngree to the terms of the End User License Agr

Update Your Card Information J

Selection Descriptions

Selection

Description

Please supply the credit card bill address.

Required fields *
Name on Card

Billing Address
Address 2

Billing City

Country

State

Zip Code

Enter Card Information
[Address]

Card Number

Current Exp Date

New Exp Date

Update Your Card Information

X

Indicates a field with an asterisk must be completed.

Indicates the name on the card being added.

Indicates the street address of the cardholder’s billing address.
Indicates additional street address information.

Indicates the city of the cardholder’s billing address.

Indicates the country of the cardholder’s billing address.
Indicates the state of the cardholder’s billing address.

Indicates the zip code of the cardholder’s billing address.

Indicates the card holder’s address that is currently on file.
Indicates the credit card number.

Indicates the current expiration date on the credit card.
Indicates the new expiration date for the card.

Updates the credit card with the new/revised information.

Closes the window and redisplays the Tools screen.

44



Nexpart - End User Help Guide

Language Options

The Nexpart user interface (UI) can be viewed in English, Spanish and French. Select the desired language
in the Change Language field. When changing the current language to a new language, click Update
after making the selection. To make the selection the default language, click Make Default Language.

Website Announcements

The Website Announcements feature displays past Web site news and announcements that may be viewed
and printed.

Nexpart-Integrated Shop Management Systems

Nexpart-Integrated Shop Management Systems display a complete listing of SMS and Point of Sale
systems that are WHI Certified Partners integrated to Nexpart. These integrations can pass vehicle or part
information from an estimate or repair order into Nexpart and automatically return parts and pricing
information back thus eliminating time-consuming re-keying. A Nexpart-compatible Shop Management
System from a WHI Certified Partner is required.

WHI Solutions Message System

= rrr MEXPAT

How would you like to link your Shop Management System
directly to your Distributor's Nexpart e-commerce site?

Many popular Shop Management Systems (SMS) are now WHI Solutions Certified Partners. If you're a Customer of a WHI
Certified SMS Partner, you can seamlessly connect to participating distributors' Nexpart-based e-commerce sites right from
your SMS software. This allows you to pass vehicle and part information between an SMS estimate or repair order and your
distributor’s e-Commerce site.

You can now start an estimate or repair order, instantly jump to your distributor’s WHI site with the customer's vehicle
predefined, look-up or order parts and have the part numbers, descriptions and pricing passed back to your estimate or repair
order instantly, This dramatically reduces re-keying of vehicle and part information, ensures order accuracy, and increases
customer satisfaction.

If your SMS is fisted below, contact them and ask how you can integrate WHI E-Commerce directly into your
estimates and repair orders.

WHI Certified Shop Management Svstem Partners currently include:

{chck the Partner logot of names below 1o Bind cut mone about sach SMS provider)
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Sep 26 2011 01:13PM

Scroll down to bypass this message...

New Enhancement Available Now
Email an Order Confirmation

We are pleased to bring you the following enhancements that are available now. You can review this announcement any time
by visiting the Tools Tab and clicking on the Website Announcements section.

Category Feature Details Benefits Details

Your customers now have the ability

Email an Order to send an electronic copy of an Electronic Order Confirmations
End User Confirmation from order confirmation via the Order. prowdg your accour.1ts with a Click for
Order the Order Review or History Screen or the Order Review |convenient and environmentally |More

Confirmations the Order History Screen by simply clicking the "Email" |friendly method of keeping track |Information
button and entering an email of the orders placed on your site.
address.

Screen

Tools- Multi-Language- French and Spanish

Nexpart is now available in English, French and Spanish. You will be able to choose from the Tools menu and select a
default language. This is an option and may not be available on your distributor's Nexpart site. Ask your Distributor if you
are interested in using Nexpart in another language.
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Help Tab

The Help tab displays the Help screen used to access Online Help, contact Customer Support and change
passwords.

Home | | Seock Check | | Catalog | | Saved Orders [ orer Histery | [ Toois | TR [ Order Review

|
|Hels A L H TIRES AHD BRAKE S

Help

Oinling Help Contact U

Online Help displays the online Help screen that provides supporting information on the use of the
catalog.

Contact Us displays the Contact Us screen used to submit an inquiry to Customer Support.

[oene | [ stock check | [ Catsioq | [ saved orers | [ ooder wistory | [ Toots | [ETEEN [ Oroer Review

|
| H=le AL H TIRES AND BRAKES

Contact Us

Subject | Fars Beguesr W
Contact Narm:
Flesiage

Desired Responde: (& tone O Phone () Ema
o

Emait: | commara@anaciutens = Rggoired

To contact Customer Support:

1. Select the reason for the inquiry in the Subject field. Options are Parts Request, Order Status,
Login Issues, Account Issues, Site Help, Catalog Issues, Site feedback and Other.

2. Enter the name of the person requesting the response in the Contact Name field.

3. Provide an explanation of the issue in the Message field.
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4. Check the manner in which you wish to receive a response. Options are None, Phone and Email.
5. Enter a contact phone number in the Phone field.
6. Enter a contact email address in the Email field. (Required)

7. Click Send.
The inquiry is submitted.

Change Password displays the Change Password screen used to change a password.

Change Password

Guidelines: User ID:

s Case-sensitive Current Passwort:
s 8-14 characters in bength Mew Passwont:

» Cannot be the same as User 1D ::‘:l‘;“w't

* May consist of both 2's and letters,
No spaces allowed,

CEanps Fassward

To change a password:
1. Enter the user’s current password (associated with the User ID) in the Current Password field.
2. Enter the new password in the New Password field as stated by the guidelines.
3. Re-enter the new password in the New Password (Verify) field to confirm.

4. Click Change Password.
The password is changed.
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Order Review Tab

The Order Review screen is used view all items to be ordered and make any adjustments prior to placing
the order. Click the Order Review tab to display the Order Review screen. Fields in red marked with an
asterisk are required fields.

s | | Simeh Cobrk | | Cotnleg | | Savd Comies |

Miedets Oy
] Gty " Pait Sl Ot Do ipdiced | C il Dipsit gl

00 AAPTH B CRMUTTROD V- P T ie 2T A T Wi BEEL IEMCI TS

T ANAsC FILTER AR | dds Fillet 5188 fan 3000 = Lo S TE

Updans Cloaw thee crt Total Lol Price 120 B4 Total Okl 'Walush 304 T8

I Evedusl Lol Price 520 B2 A Eweredl Oiithad 'wialash 504 TS

Selection Descriptions

Note: The following selection descriptions represent possible selections when configured in the
administration.

Selection Description

CHECKOUT - Provides access to all required fields that must be completed before an order is placed. For
example, fields such as PO #, VIN # and Ship To Address are generally required by the Seller.

Note: This section does not display if there are no required fields or if Credit Card Payments is disabled.

PO # Displays the purchase order number assigned to this order.

Optional. Displays only when the distributor requires the purchase order #, be completed
prior to an order being placed.

VIN Number |Displays the Vehicle Identification Number.

Optional. Displays only when the distributor requires the VIN #s be completed prior to an
order being placed.

Payment Displays the payment methods available for the order payment.
Method When Credit Cards are enabled, the following options display:

e List of previously added credit cards, if any, that includes card type, last four
numbers of the card number and the cardholder’s name. For example: Visa-xxxx-
XXX-Xxxx-1234 John Doe
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Ship To
Address

Place Order

Order Details

Hide Your
Price / Show

Go To

Purchase
Order

Order Type

Note: If multiple credit cards are available, the user can assign a default credit card
in Manage Credit Cards on File, located on the Tools screen under Account
Information. Once assigned, the default card is listed first.

e Add New Credit Card

When both Account Billing and Credit Card Payments methods are activated, the following
options display:
e Account Billing

e List of previously added credit cards, if any, that includes card type, last four
numbers of the card number and the cardholder’s name. For example: Visa-xxxx-
XXX-Xxxx-1234 John Doe

e Add New Credit Card

Indicates the address where ordered parts will be shipped. Select an alternate address from
the drop-down list.

Finalizes the order. Once the order has been completed, the Order Confirmation screen
displays to allow the user to review and print the order. All completed orders are available
for review in the Order History screen.

Note: When multiple branches are required to fill an order, a credit card transaction is
created for each branch for the amount required to complete the order for the individual
branch.

Hide Your Price removes your price from the result view. This allows the customer to view
the results screen without seeing the part costs. Click Hide Your Price to display the Show
button that redisplays your price on the result view.

Provides quick access to the Order Comments and the Saved Order section of the screen,
eliminating the need to scroll to the Order Comments.

Indicates the purchase order number for the order.

The purchase order number only displays when the distributor has not required the
purchase order be completed prior to the order being placed.

Indicates the Order Types available for the branch selected for parts ordering. If multiple
branches are required to fulfill an order, then the Order Type drop-down list only shows
the common Order Types available to all branches, as Sellers offer different prices for parts.

If a new Order Type is selected from the drop-down list, all items on the Order Review
screen are stock checked and updated with any new pricing associated with the Order Type
selected.

Shipping Method

Branch Store |Displays the current shipping method of the first branch store. An alternate shipping

1

method can be selected from the drop-down list, if available.

Branch Store |Displays the current shipping method of the second branch store. An alternate shipping

2

Delete

method can be selected from the drop-down list, if available.
Selects an item for deletion from the order, when checked.
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Order Qty Displays the order quantity.

The order quantity can be changed higher or lower before placing order. Changing values
and clicking Update re-stock checks the items. Error messages display if item is not
available or insufficient quantity exists to fill request. Items must be resolved before order
can be placed and confirmed.

P/L (Line) Displays the Seller's Manufacturer line code associated with the item being ordered.
Part Number |Displays the part number of the item being ordered.

Our Displays the Seller’s description and the catalog description of the item being ordered.
Description /

Catalog

Description

Comments Provides specific user-entered line item details to the Seller regarding the specific item
(part) being ordered.

Note: Not all Sellers business systems support line item comments.
Sell Price Indicates the Manufacturer’s sell price of the item.

Extended Sell [Indicates the extended sell price of the item, which is generated by combining the Seller’s
Price price for an individual item with the quantity requested and includes any core changes that
apply to the item being ordered.

Your Price Indicates the actual price you, the user, will be charged for the item being ordered.

Core Price Indicates the core price if a core is included with the part being ordered.

Pack Qty Indicates the pack quantity of the item.

Avail Qty Indicates the quantity available at the branch.

Total Sell Indicates the total amount the user would be charged without the account discount which is
Price applied in the Total Order Value price.

Total Order |Indicates the actual amount the user will be charged for the order.
Value

[Store 1] Sell |Indicates the Total ‘selling price’ of all items being ordered from the specific branch if
Price multiple branches were required to fulfill an order.

[Store 1] Indicates the Total ‘Your Price’ of all items being ordered from the specific branch if multiple
Order Value |branches were required to fulfill an order.

[Store 2] Sell |Indicates the Total ‘selling price’ of all items being ordered from the specific branch if
Price multiple branches were required to fulfill an order.

[Store 2] Indicates the Total ‘“Your Price’ of all items being ordered from the specific branch if multiple
Order Value |branches were required to fulfill an order.

Update Updates the order, as follows:
¢ Removes a single item that was selected to be deleted from the order, when clicked.
¢ Removes all items that were selected to be deleted from the order, when clicked.
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¢ Calculates new Total Sell, Total and Total Order amounts when an item(s) quantity
value is adjusted, when clicked.

Clear the Cart Clears all parts from the cart, when clicked.

Special Order Parts - Section displays special order part information, when applicable.

Labor - Section displays labor-related information, when applicable.

ORDER DETAILS

Order
Comments

Characters
Left

Ship To
Address

Indicates user-entered comments that apply to the whole order. Maximum number of
characters is 350 (user-variable).

Indicates the number of character remaining (of the Order Comments maximum) to use to
formulate the order comments.

Indicates the address where ordered parts will be shipped. Select an alternate on file
address from the drop-down list. Optional.

Add New Ship To Address - Displays when the Enter New Ship To Address option is selected from the
Ship To Address drop-down list. Optional.

Contact
Street 1
Street 2
Country
Zip Code
State
City
Save

Shipping
Address

Purchase
Order

Ship To
Address

Place Order

Save Order
As

Indicates the name where the order is to be shipped.
Indicates the street name of the Ship To address.
Indicates the street name of the Ship To address.
Indicates the country of the Ship To address.
Indicates the zip code of the Ship To address.
Indicates the state of the Ship To address.

Indicates the city of the Ship To address.

Saves the user-entered Ship To Address.

Displays the purchase order number.

Indicates the address where ordered parts will be shipped. Select an alternate address from
the drop-down list.

Finalizes the order. Once the order has been completed, the Order Confirmation screen
displays to allow the user to review and print the order. All completed orders are available
for review in the Order History screen.

Note: When multiple branches are required to fill an order, a credit card transaction is
created for each branch for the amount required to complete the order for the individual
branch.

Indicates the name that the order is saved as.
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Save Order |Saves the order, when clicked.

Existing Indicates the name of the existing saved order selected from the drop-down list.
Saved Orders

Update Updates the selected existing saved order, when clicked.

Existing

To review and place an order:

1. Click the Order Review tab.
The Order Review screen displays.

2. Select a payment method in the Payment Method field in the Checkout section.
3. Review the contents of the order and make any necessary changes.
4. Enter new quantities in the Order Qty field(s), if needed.

5. If quantity amounts are changed, click Update.
The prices/totals are recalculated, adjusted and redisplayed.

6. To delete an item on the order, select it and click Update.

To delete all items on the order, select all and click Update.
The screen refreshes and the line(s) are removed.

Click Clear the Cart to delete the order completely.
7. Review the shipping method (defaults to user’s default shipping method with his Distributor).

Note: The ability to change the Shipping Method is based on the user’s setup. If an order is being
placed for multiple branches, the branch shipping method for each branch must be reviewed.

8. Enter a purchase order number in the Purchase Order field, if required.

9. Click Place Order.
The Order Confirmation screen displays. The order is transmitted to the Distributor and printed.

10. Click the browser’s Print button to print the Order Confirmation, if a printer is connected to the
computer.

Payment Method
Add New Credit Card

The Add New Credit Card screen displays when the Add New Credit Card option is selected in the
Payment Method field on Order Review screen and is used to add a new credit card to the user’s account
for billing purposes. All fields are required.
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Add New Credit Card X |

Flease supply the credit card bil address. Enter Card information.
Rasiec satsy ™ CardType:® | Select Card Type [w]
Name on Card: *
ard Number,™
Biling Address: "

ReaE Exp Date: * vear [x] [Montn [] rg Gt
Bilng Cty-*
Country: * Select o country... |= 1

| sgree o the terma of the End Ugar Licangs Sgreamant

Selection Descriptions

Selection Description
Please supply the credit card bill address.
Required Indicates a field with an asterisk must be completed.

fields *

Name on Card |Indicates the cardholder’s name.

Billing Address|Indicates the street address of the cardholder’s billing address.
Address 2 Indicates additional street address information.

Billing City Indicates the city of the cardholder’s billing address.

Country Indicates the country of the cardholder’s billing address.

Enter Card Information

Card Type Indicates the type of credit card, selected from the list of available card options for the
account.

Card Number |Indicate s the credit card number.

Exp. Date Indicates the expiration date on the credit card. Select the year and month from the drop-
down lists.
Save Card Validates and finalizes the credit card information. Links both credit card and billing details

Information |to the user’s account for future use. Upon validation, the message, ‘Your Card Submission
was successful’ displays. Redisplays the Order Review screen with the credit card added to
the Payment Method drop-down list.

Note: Although the entire credit card number is saved, only the last four digits of the card
number display on the screen.

X Closes the window and redisplays the Order Review screen.
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Miscellaneous

All Screens - Order Type & Default Branch Enhancement

The Order Type and Default Branch selection can now be made from any screen, not just Stock Check. Your distributor
can now configure order types to have a default branch associated with a particular order type and also make an order
type view only for that branch and customer. They can flag a branch as view only for a certain order type or make this
branch the default for a certain order type. If a branch is flagged as the default order type, when the user changes the
order type, the default branch also automatically changes to the default.

1= Help Oniler Rendew
orcter Tpe Dt R ot B [ 0.50 Hrs v

[ stopsuppies | [ import PartzList |

Stock Check, Catalog- Lost Sales Enhancement

Tracking Lost Sales helps us keep the most accurate inventory tuned to our customer's demands. You can now participate
by selecting a Lost Sale reason any time you do not purchase a part from us. We will use this information to analyze our
inventory to ensure we have the parts you want in stock.

1. Stock Check - When a user looks up a part and the quantity returned is less than what is requested, a lost sale is
recorded with the default reason of insufficient quantity. The branch dropdown box will contain all of the lost sale
reasons and allow the user to select a different reason for the lost sale. These options are always available for the

user to actively flag a part as a lost sale regardless of the quantity available.
2. Catalog - The user gets displayed a list of parts in the catalog results. Once the user clicks the drop down box,
that part is immediately flagged as a default Lost Sale of Insufficient Quantity. The user has the option to
override this Lost Sale reason by choosing one of the other reasons from the drop down; they can also choose
another branch to order the part.

neler Review

Morrnal w Las Vegas

Las Vegas 0 b

[Valencia B7
§Hh1te Flains 1249
Click te Ssa More
[Select a Lost Sale Reason|
Lost Sale-Insuff. Qty
Lost Sale-Prics

Lost Sale-Need Sconex

Stock Check, Catalog- Order Price and Quantity Warning Level

There have been problems in the past when users would mistakenly enter wrong quantities which would result in an
order being placed that contained very high dollar or quantity amounts. If an order surpasses distributor-defined
maximum values, a message is displayed to the user to confirm they still want to place this order.
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