Debt Collection Analysis Process

Kansas Treasury Offset Program
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1:30 PM
KDRS returns voucher to
KTOP in two business days
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1:30 PM
KDRS sets voucher to

SMART
Voucher remains in
SMART for processing in
2:30 PM PayCycle

Voucher Setoff Status:
Exempt from Collections

SMART - 2:00 PM
KTOP sends voucher
release to SMART for

processing in 2:30 PM é
PayCycle

Voucher Setoff Status:
No Credit memo created

3:30 PM
KTOP sends
Notice of OFFSET
to payor agency
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SMART - 4:00 PM
KTOP sends voucher
release, journal, and

credit memo voucher to
SMART for processing in
nightly batch

Voucher Setoff Status:
Collection Complete

release and returns it to
KTOP on the same day

AGENCIES SHOULD ONLY CALL REGARDING OFFSETS/SETOFFS IF A VOUCHER IS IN “COLLECTION COMPLETE” STATUS.
QUESTIONS SHOULD BE DIRECTED TO THE PROGRAM AND PHONE NUMBER INDICATED
IN THE PAYMENT MESSAGE FIELD ON THE PAYMENT TAB OF THE CREDIT MEMO.



