Skylight Financial recently announced that as of July 22, 2014, cardholders will no longer automatically receive a personalized card immediately after program enrollment. 
Skylight issued the following information:
[bookmark: _GoBack]“In an effort to protect our cardholders from fraudulent use of their Skylight ONE Card or Brink’s Money Card, we are changing the way we process automatically-generated personalized cards for certain programs whose employees are enrolled using Instant Issue Packs. 
Starting July 22, 2014, cardholders will no longer automatically receive a personalized card immediately after program enrollment.  Instead, cardholders will receive a personalized card after their third direct deposit within 65 days.  If a cardholder does not receive three direct deposits within 65 days, they will not automatically receive a personalized card.  
Any cardholder, regardless of the number of direct deposits, can call customer service at the number on the back of their card and request a personalized card.  Or, cardholders can log in to the Online Account Center and order a personalized card online.  
The instant issue card provided at enrollment is, and will remain, fully functional.  Cardholders do not need a personalized card to access all functions and features of their Skylight ONE Card or Brink’s Money Card.  
Why is Skylight implementing this change? 
Skylight wants to make every effort to protect our cardholders from fraud.  The instant issue card that cardholders receive at enrollment is fully functional and provides a fast and convenient way to access funds in their Skylight or Brink’s Money Account.  Delaying the automatic distribution of personalized cards until cardholders are more established and familiar with the program will help prevent the personalized cards being discarded as “junk” mail.  
What about cardholders enrolled prior to July 22, 2014? 
Cardholders who were enrolled in the program prior to July 22 will have their personalized card automatically distributed to them after enrollment.  The personalized card typically takes 7-10 business days to arrive to the cardholder. 
How long will it take my employees to receive their personalized card after the third direct deposit?  
Cardholders who were enrolled in the program after July 22 will receive their personalized card after their third direct deposit in 65 days.  
Because the fulfillment of the personalized card can take 7-10 business days, depending on the cardholder’s payroll schedule they may not receive the personalized card until after their fourth direct deposit – but the process to automatically send the personalized card will start after the third direct deposit.  
If an employee does not receive three direct deposits in 65 days and they would like a personalized card, what can they do? 
Any cardholder, regardless of the number of direct deposits, can call customer service at the number on the back of their card and request a personalized card.  Or, cardholders can log in to the Online Account Center and order a card online.  “
If you have any questions you can contact Carmen Waters with Payroll Services in the Office of Systems Management at (785) 296-7059 or by email at Carmen.waters@da.ks.gov. 

